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How to: Access Compass

Compass is a web-based system that is accessible on any modern web
browser (Chrome, Firefox, Safari etc).

Every family receives separate logins to our school’s Compass site.
This log in information is provided to you by the school.

If you need assistance locating the Compass site link for our school, go to:
schools.compass.education

You will then be able to search for our school and access the link.
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How to: Log in

School
North Star School - London

Username

Username

Password

Password

EEETEN ©

Remember me

Can't access your account?

®

If you attempt to log in using
the incorrect details ten times
in a row, you will be locked
out of your account for thirty
minutes. If you have forgotten,
or aren't sure of your details,
please contact the

school office.

To log in, you will require your unique username and password. These
details will be provided to you by the school, however if you are yet
to receive them, please contact the school office. You will initially be
provided with a temporary password that you will be prompted to
update to one of your choosing when you log in for the first time.

Once you have your username and password, go to your Compass
portal, enter the details and click ‘Sign in".

If it is the first time you are logging in, you will be required to confirm
your email address and mobile number. These details may be used by
the school for SMS/email communications and password recovery.

® Compass & i 2

Welcome to the North Star School - London Parent Portal

Please confirm your mobile phone number and email address(es) below. These
details will be used by the school to keep you up to date on school news, upcoming
events, student absences, fees due for payment and a range of other information
services (depending on the Compass features your school uses) and they are subject
to approval by School staff.

Mrs Victoria NORTH

Mobile BR v 07400 123456
Email parent@compass.educatior|
Update My Detais |

These details are correct - Proceed to Parent Portal

Once you have confirmed your details, you will be required to change
your temporary password to one of your choosing. When you have
entered your new password, click ‘Save’.

o) Compass

Update your password

Next, we will need you to set a new password.
Choose a strong password that you do't use for other accounts.

New password *

New password ©
Confirm new password *

Confirm new password RS

Your new password must:
« Not contain your username

= Not be a password recently used by this account
* Beat eight (8) characters in length

+ Contain at least one (1) uppercase letter

« Contain at least one (1) lowercase letter

« Contain at least one (1) number

« New password and confirmation must match

Change password
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Parent Portal
via your preferred
Web Browser



The Home Page

When you log in, you will be taken to the Home Page, which is made up of the following components:
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School
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Fifi North

Welcome back, Vic!

North Star School - London

Nathan North

Profile (Attendance, Schedule, Reports)

Send email to Nathan's teachers

Add Attendance Note (Approved Absence/Late)
View Academic Reports

Book Parent Student Teacher Conference

T overdue learning task

Profile (Attendance, Schedule, Reports)

Send email to Fifi's teachers

Add Attendance Note (Approved Absence/Late)
View Academic Reports

Book Parent Student Teacher Conference

B 2 overdue leaming tasks

© Menu options

Across the top of the
screen, you will see a
series of menu icons,
each with drop-down
options. These are further
explained in the following
section.

@ Child Information

You will see each child you
have at the school listed
here. The clickable items
will take you to other areas
of the portal e.g. clicking
'View Academic Reports’
will take you to you child’s
available Report.

9 Insights Cycle Open

Your input/feedback is requested regarding Fifi for "Permissions.

Click here to proceed

Payments Centre

Did you know that payments can be made through Compass for school fees, events, and

voluntary contributions?
Click here for more information

. VISA | Nosurcharge

mastarcord

Parent Student Teacher Conference
Year 1 Parents Evening
Click here for booking

Event Consent/Payment Required
There is 1 event awaiting your consent and/or payment.
Click here for more information

Attendance: Attendance Note Required
Fifi was recorded as ‘not present’ without explanation.
Click here for more information

9 My News

Dipa Chohan
Aug 20th

Welcome Back to School

Welcome back! We hope that you all have had a great summer.

We're looking forward to another year of learning with you all.
Remember to Be Kind, Be Brilliant!
Miss Chohan

?

© Alerts

On the top right, you
will find a list of clickable
notifications that will
prompt you to action
something.

O News Feed

Posts in the Newsfeed
allow the school to
communicate key
information to you. Posts
remain accessible for as
long as the school has
determined, with the most
recent posts displayed
first. Posts that are set

as Priority, however, will
always show at the top.
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Menu lcons

® Compass @ D <+, #H a2 %

A The Home icon can be clicked at any time to take you back to the Home
Page in Compass.

The Calendar icon will take you to view the available Calendars i.e. school
events, your child’s schedule etc.

ﬂ The Chat icon is the Compass Connect messaging tool allowing staff to
communicate with you directly

# The Pencil icon opens the Teaching and Learning menu from which you
can view all the Assessments assigned to your child/children.

izi  The Grid icon will open the Organisation menu. Here you can access the
Events page.

an» The People icon is the Community menu. Here you can book Parents’
Evening times (when scheduled). You can also access any School Resources
made available from this menu.

W The Star icon opens the Favourites menu. This contains links to useful
websites the school recommends.

c The Cog icon gives you access to the Tools Menu. Here you can opt to
change your password, view your payment history and update your details.

O -

Tools

My Account

My Files

My Payments

Saved Cards
Compassldentity Card
Family & Enrolments
Change My Password
Update My Details
Login and Security

Logout
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The Compass School
Manager App



AN
Using the Compass

School Manager App

You can use the Compass app to action tasks.

North Star School - London
The app is available to download for free from

the Apple App Store or the Google Play store.

| GETITON #Z Download on the
| P* Google Play @& App Store

Forgot Password?

Login

or continue with

[@ Sign in with mobile number

Once installed you will be prompted to select our school from
the list at which point you will be required to enter your login
details. These will be the same details you use to log in to your
Compass Parent Portal.

Compass @

B | Don't forget to allow
notifications from the Compass
School Manager app to ensure

you don’t miss any important
updates from the school.

"Compass " Would Like to
Send You Notifications
Notifications may include alerts,

sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow
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Menu Icons in the App

©
o
D
|1

The House icon can be clicked at any time to take you back to the
Home screen in Compass.

The Calendar icon will take you to view the available Schedules
i.e. school events, your child’s schedule etc.

0 The Plus” icon will give you access to ‘Shortcuts’, such as paying for an
Event, and adding an Attendance note.

™ The ‘speech bubble” icon will open Connect where you can reach out to
your children’s teachers.

The bell icon opens your Notifications. This contains a list of all
notifications received.

— The hamburger menu icon gives you access to the More menu.
Conferences, Events, Canteen, and much more can be found in this menu.

@Compdss ‘ Parent Guide

28



The App Home Page

On your Home Page you can see:

© Profiles

Each of your children who attend the school will appear at the
top of the screen. Click their image to go to their profiles.

Within the profile you can access information pertaining to
your child such as their schedule, homework tasks, attendance

Nathan
approvals and reports.

2 @ Payments Centre @ Alerts

Notifications of items that require your action.

Did you know that payments can be made through

Compass for school fees, events, and voluntary

contributions? 9 News Feed

Click here for more information Scroll through News items to keep up-to-date with posts from
school.

P t Student Teacher Conf
@ aren uaent leacher Conrerence e ShOrtCutS
You have open conference cycle(s). Quickly access communications, payments and add Attendance
y pay
Click here for booking Notes for your child/children.

© More

Gives you access to additional actions — see next page.

@ Insights Cycle

You have 1 open insights cycle requiring action.
Click here to proceed

g Latest news
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The App More Menu

O

Events

Q v

Canteen

02-:

Conference

O

Insights

Openin
Browser

Settings

About

Switch
Accounts

7

Volunteering

%0

=

School Fees

R

Family & Enrolments

Help

<
g1

). St

O Events
Process consent forms and payments for upcoming school trips.

@ Canteen

Order and pay for school lunches in advance.

© Conference
Book appointments for Parents’ Evenings.

© Insights
Answer questionnaires and permission forms sent out by
the school.

G)Compass ‘ Parent Guide
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How to: Add an Attendance
Note for an upcoming Absence

pass & e - RN If your child is going to be absent

from school, you can add in an

\Aoﬂh Sta. :?Sigmsczf:e‘:g:p!: ed regarding Fifi for “Pes "
four input ack is requested rej ling Fifi for "Permissions”. N
@ Welcome back Vie Youinputeedback s reqested regaring Attendance note to advise the
i North Star School - London
School school.
Payments Centre
Did you know that payments can be made through Compass for school fees, events, and
voluntary contributions? . 1
@ Nathan North e e e To do so, click ‘Add Attendance
s
i ,
No surch ( /| )
2 Pt e S eord @D VISA | Nosuchare Note (Approved Absence/Late)’.
4 Send email to Nathan's teachers
—— > =+ Add Attendance Note (Approved Absence/Late) Parent Student Teacher Conference x
Year 1 Parents Evening
1= View Academic Reports Click here for booking
& Book Parent Student Teacher Conference
B 10verdue learning task Event Consent/Payment Required
There is 1 event awaiting your consent and/or payment.
Click here for more information

Attendance Note Editor | X|
Note Details A Note screen will open.
Potentially Affected Sessions
Person: Nathan NORTH ] Ema = )
(R [Enter a reason.. L2 KS2Y3_SACAGAWEA (Y... 04/05/202308:45AM  04/05/2023 09:00 AM S e | ect th ea p p ro p riate reason fl’O m
’ lliness
Details/Comment: , ) ) KS2Y3_SACAGAWEA (Y... 04/05/2023 09:00AM  04/05/2023 12:00 PM . .
Student ot at school due to illness (excluding medical or dental appointments) .
Medical or dental KS2Y3_SACAGAWEA (Y... 04/05/202301:00PM  04/05/2023 01:15 PM the d rop down | Ist; a ddin a ny
i i KS2Y3_SACAGAWEA (Y... 04/05/202301:15PM  04/05/2023 03:15 PM T+ H H R H
Student not at school due to medical or dental appointment ¢ ( /05 /05/. addltlona| Informatlon |f app|lcab|e
. Religious Observance
Important Notic( i, dent not at school due to religious or cultural observance in th e Detai | s/Com ment bOX.

This note will need to be reviewed by a staff member at your registered school before the reason you have
selected will be accepted. In clicking 'Save', you understand, certify and accept that you are a listed
parent/guardian for this child; and the information above is correct; and this online approval does NOT
constitute a medical certificate; and any fraudulent action or intentional misuse of this feature may result in

:mmggrsasuﬁ)cnmmal and/or civil action against you (by your registered school, affiliated entities and/or the =+ Add Attachments Se | ect th e start an d fl n ISh d ate/ tl me
of the absence and click ‘Save’.

Filename
Sart 04/05/2023 [)|08:30 AM |V Select a period... |V This attendance note has no attachments.

. Drag files here to upload.
Finish: 04/05/2023 [F)03:30PM |V | Selecta period... |V

© Compass | rarent Guide .



How to: Add an Attendance

Note for an Unexplained Absence

A B O ¢ B OO %

\10"‘1‘ SQ'. Insights Cycle Open x
Welcome back, Vid Your iested regarding Fifi for " ?
e Click here to proceed
SN North Star School - London
School
Payments Centre
Did you know that payments can be made through Compass for school fees, events, and
- voluntary contributions?
%) Nathan North Click here for more information
d —
” VISA | Nosurcharge
& Profile (Attendance, Schedule, Reports) motturara L
i Send email to Nathan's teachers
# Add Attendance Note (Approved Absence/Late) Parent Student Teacher Conference x
Year 1 Parents Evening
I= View Academic Reports Click here for booking
& Book Parent Student Teacher Conference

B Event Consent/Payment Required
1 overdue leaming task There i 1 event awating your consent and/or payment.
Click here for more information
a Fifi North Attendance: Attendance Note Required
ifi ‘not present’ without explanati (
& Profile (Attendance, Schedule, Reports) Click here for more information

4 Send emalil to Fifi's teachers

+ Add Attendance Note (Approved Absence/Late) My News

Student: Fifi North - Earhart, Year 1 Active

Dashboard Schedule Assessments Attendance Reports Insights Communications

Summary  Notes  Unexplained Arrival/Departure  Full Record

Not Present/Late: Unexplained
£, Explain with Attendance Note = Print Unexplained Letter +
ATy e Start Finish Period Location Staff Status
01/09/2022 [9 31/08/2023 ] v
KS1Y1_EARHART 12/05/2023 01:00 PM 12/05/2023 01:15 PM PMR  ICT3 ACLAGUE  Not Present
[] KS1Y1_EARHART 13/03/2023 01:15 PM 13/03/2023 03:15 PM PM  ICT3 ACLAGUE Nt Present
[[] KS1Y1_EARHART 13/03/2023 01:00 PM 13/03/2023 01:15 PM PMR  ICT3 ACLAGUE Nt Present
[] KSIY1_EARHART 27/01/2023 01:15 PM 27/01/2023 03:15 PM PM  ICT3 ACLAGUE Nt Present
[[] KS1Y1_EARHART 22/11/2022 01:00 PM 22/11/2022 01:15 PM PMR  ICT3 ACLAGUE Nt Present
[] KS1Y1_EARHART 15/11/2022 01:15 PM 15/11/2022 03:15 PM PM ICT3 ACLAGUE Nt Present
D‘Mwﬂme ‘Start ‘Flnlsh ‘Pemd‘Lomﬁon ‘Slaff ‘Smus ‘
| oy 5 ssopme E I | ~
[] KS1Y1_EARHART 13/03/2023 01:15 PM 13/03/2023 03:15 PM PM  ICT3 ACLAGUE  Not Present
[] KS1Y1_EARHART 13/03/2023 01:00 PM 13/03/2023 01:15 PM PMR  ICT3 ACLAGUE  Not Present
[] KS1Y1_EARHART 27/01/2023 01:15 PM 27/01/2023 03:15 PM PM  ICT3 ACLAGUE  Not Present
[] KS1Y1_EARHART 22/11/2022 01:00 PM 22/11/2022 01:15 PM PMR  ICT3 ACLAGUE  Not Present
[] KS1Y1_EARHART 15/11/2022 01:15 PM 15/11/2022 03:15 PM PM  ICT3 ACLAGUE  Not Present
Attendance Note Editor E
Note Details
Person: Fifi NORTH
Reason: [Enter a reason... V]

Details/Comment:

Important Notice

“This note will need to be reviewed by a staff member at your registered school before the reason you have selected will be accepted. In clicking 'Save!, you understand, certify and accept that you are
listed parent/guardian for this child; and the i ion above s correct; and this online approval does NOT constitute a medical certificate; and any fraudulent action or intentional misuse of this
feature may result in administrative, criminal and/or civil action against you (by your registered school, affiliated entities and/or the product issuer).

Important Notice

This will automatically insert the appropriate number of approvals for the selected sessions.

If your child has been marked Not
Present without an explanation,
you will be required to add an
‘Attendance Note’.

You will see an alert on your
homescreen.

Click the alert and it will take you

to your child’s ‘Unexplained’
attendance tab where you will see
any sessions listed for which they
were marked as Not Present or Late.

Select the session (or sessions) that
you are adding a note for and then
click "Explain with Attendance
Note'.

This will cause the Attendance Note
screen to pop open.

Select the applicable reason for the
absence and add in the relevant
details/comment.

Click ‘Save’. This will assign the
attendance note to the sessions
you selected and they will update
to no longer show as unexplained
absences.

© Compass | rarent Guide
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How to: View your child’s Report T

. i
sass & ® s = on o * To view your child’s report,
click the option under their
orth S; Insights Cycle Open x .
OGN omencvi Your s equested regnding P o Perisions: details on your dashboard.
' Click here to proceed
¢  North Star School - London
School
Opt-In Event Invitations x
There are 1 opt in event(s) available
Nathan North Click here for more information.
-
& Profile (Attendance, Schedule. Reports) Payments Centre
4 Send email to Nathan's teachers Did you know that payments can be made through Compass for school fees, events, and
voluntary contributions?
< Add Attendance Note (Approved Absence/Late) Click here for more information

s
@ VER | o
3

& Book Parent Student Teacher Conference

B 10overdue leaming task Parent Student Teacher Conference x
Year 1 Parents Evening
Click here for booking

Student: Nathan North - Sacagawea, Year 3 Active This will take you to th,e ‘Reports’
tab of your child’s profile. Here you
R B B B RN BN will see any available reports listed.
Reports
e ool Click the blue title of the specific
report you want to access and it
will download as a pdf file to your
device for viewing.
Progress Reports

© Compass | parent Guide .



How to: Book a Parents’ Evening

appointment

ss A B O & #H oA &

worth Stg,,

Welcome back, Vic!
¢  North Star School - London
School

Nathan North

Profile (Attendance, Schedule, Reports)

Send email to Nathan's teachers

Add Attendance Note (Approved Absence/Late)
View Academic Reports

Book Parent Student Teacher Conference

® e w4+ D n (@

1overdue leaming task

a Fifi North

Insights Cycle Open x
Your input/feedback is requested regarding Fifi for "Permissions".
Click here to proceed

Opt-In Event Invitations x
There are 1 opt in event(s) available

Click here for more information.

Payments Centre

Did you know that payments can be made through Compass for school fees, events, and
voluntary contributions?

Click here for more information

——
@) VISA | Nosucharge

Parent Student Teacher Conference x
Summer 2023: Yr 3 Parents Evening
Click here for booking

Attendance: Attendance Note Required
iy A oy

Welcome

Welcome to Summer 2023: Yr 3 Parents Evening

This is your opportunity to meet with your child's teachers to discuss the progress they have been making

since the start of the academic year.

The Headteacher will open the Parents Evening by giving a short address at 4pm.

Parking will be available at the front of the school and near the Sports Hall.

Start Booking Now

Show me How to Book <

To book a Parents’ Evening
appointment with your child’s
teacher, when the bookings become
available, you will see an alert on
your dashboard for a “Conference
cycle”.

Click the alert.

This will take you to the conference
cycle and you will see the Welcome
message from the school that

will include details about the
"upcoming parents’ evening”.

Click the ‘Show me how to book’
option for guided instructions on
how to secure your booking.

© Compass | rarent Guide
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How to: View your child’s

Assessments

yorth Sz,

Welcome back, Vic!
AN North Star School - London
School

-]
=" Nathan North
s

& Profile (Attendance, Schedule, Reports) ]

>

Send email to Nathan's teachers

=
= Add Attendance Note (Approved Absence/Late)

View Academnic Reports

Insights Cycle Open x
Your input/feedback is requested regarding Fifi for "Permissions".

Click here to proceed

Opt-In Event Invitations X

There are 1 opt in event(s) available

Click here for more information.

Payments Centre

Did you know that payments can be made through Compass for school fees, events, and
voluntary contributions?

Click here for more information

@ VISA | Nosuchage

& Book Parent Student Teacher Conference

>’ B 1overdue leaming task ] Parent Student Teacher Conference
Year 1 Parents Evening
Click here for booking

Fifi North

Attendance: Attendance Note Required
Fifi was recorded as ‘not present’ without explanation.
Click here for more information

Profile (Attendance, Schedule, Reports)

v
+ ©[n] @

Send email to Fifi's teachers

Add Attendance Note (Approved Absence/Late)

My News
[= View Academic Reports Y
& Book Parent Student Teacher Conference
Dipa Chohan
Aug 20th
>l B 2overdue leaming tasks e

Welcome Back to School

Student: Fifi North - Earhart, Year 1 Active

Dashboard Sdledu)lE Attendance  Reports  Insights  Communications

Show Hidden Tasks Academic Year:  (Currently Relevant)
8 o ) (D) 2D CZD
Assessment Assessment Period Status ~ Result
B KS1Y1 Year 1
B KS1Y1_EARHART (KS1Y1 Year 1)

Due date: 30/04/23 04:00 PM

[ L !
Assessment Ye
Academic Year Submitted: © Overdue

Class Task | Report: Yes

Homework task

D : 24/04/23 04:00 PM
Class Task | Report: No Spring Term 2 ue date: 24/04/23 04:00

Submitted: € Overdue

Cover sheet . Due date: No due date
Academic Year y a
Class Task | Report: No Submitted:  Pending

Student: Fifi North - Earhart, Year 1 Active

Dashboard Schedule Assessments Attendance Reports Insights ‘Communications

> Show Hidden Tasks | Group by code  Academic Year:  (Currently Relevant)
8 cmpoies- () () 2D G20 25

The Assessments area within
Compass is used by the school

to issue homework, projects and
assignments. It can also be used to
provide feedback on work being
completed in class.

To view your child’s assigned tasks,
such as homework, click the ‘Profile’
option on your dashboard.

This will take you to their
Profile Page.

O

You will also be alerted of
work that is overdue. Click the
link to be taken directly to the
‘Assessments’ tab.

Click on the ‘Assessments’ tab to
view tasks and assignments.

O

The school may have archived
some past tasks, you can click
‘Show Hidden Tasks' to have
archived tasks displayed in the list.

© Compass | rarent Guide
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How to: View your child’s Assessments
(continued)

Student: Fifi North - Earhart, Year 1 Active Click the title of a task to view the
' ’ details and any results/feedback

provided by the teacher.

Dashboard ~ Schedule | Assessments  Attendance  Reports Insights  Communications

Show Hidden Tasks Academic Year:  (Currently Relevant)
B e~ D) (0 D G20 G250
Assessment Assessment Period Status ~ Resuit Actions
KS1Y1 Year 1

[ KS1Y1_EARHART (KS1Y1 Year 1)

Due date: 30/04/23 04:00 PM
EAL Academic Year ate: 30/04/
Class Task | Report: Yes Submitted: € Overdue

Homework task
) Class Task | Report: No . D dates 2410423 0400 P - R
' P Submitted: @ On Time

Due date: No due date
Cover sheet i : _ A
Class Task | Report: No Submitted: | Pending

Page 1 | ofl O Items 20 v Displaying 1 -4 of 4

Assessment - Homework task | X}

Grades Conversation

Performance Above expected standard

Teacher Responses
Filename Uploaded

No responses have been uploaded yet

If you have more than one student
at the school and wish to view their
Assessments collectively, you can
Teaching and Learning click the pencil icon to open the

. Teaching and Learning menu and
th Curriculum

© Compass & O« | a2 w

select ‘Assessments’.
G Welcome back, Vi() Assessments
%;gf North Star Sc School Resources
School

© Compass | parent Guice s
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How to: Consent and Pay for an Event

B B ¢ #H oS K

‘;ort.h Sta,. Insights Cycle Open
Welcome back, Vic! Your input/feedback i requested regarding Fifi for "Permissions™
e Click here to proceed
N North Star School - London
School
Payments Centre
Did you know that payments can be made through Compass for school fees, events, and
- voluntary contributions?
2 Nathan North Click here for more information
A —
@ VISA | Nosuchage
& Profile (Attendance, Schedule, Reports) mostarcora
4 Send email to Nathan's teachers
= Add Attendance Note (Approved Absence/Late) Parent Student Teacher Conference

il

View Academic Reports

& Book Parent Student Teacher Conference

B 10verdue leaming task

£ Finorn

& Profile (Attendance, Schedule, Reports)

Action Centre Events Volunteering Payments

Event

Nathan NORTH

Year 1 Parents Evening
Click here for booking

Event Consent/Payment Required

There is 1 event awaiting your consent and/or payment.

Click here for more information

Attendance: Attendance Note Required

Fifi was recorded as 'not present’ without explanation.

Click here for more information

«» levents
Y3 Cotswold Wildlife Park 5
. B ue
Friday, June 30th 2023, 8:30 am en 23/06/2023 £10.00

Friday, June 30th 2023, 3:30 pm

Y3 Cotswold Wildlife Park
Friday, June 30th 2023, 8:30 am - Friday, June 30th 2023, 3:30 pm

B Download Paper Form

@ Event information
Description and educative purpose

We will be taking the Y3 children to Cotswold Wildlife Park to learn all about the animal species. We will be taking the children on a vivid learning jour-
ney through different habitats, finding out which animal lives there. To make this an exciting learning journey, the park has offered to run an exclusive
“feeding the Penguin” session for any child that wants to participate.

When and where
Location Start Finish

Cotswold (Off Campus) Friday, June 30th 2023, 8:30 am Friday, June 30th 2023, 3:30 pm

Additional details

Students will need to bring a packed lunch, wellies and waterproof coat
Dress code

Full School Uniform

Transportation

If your child has an upcoming event
that requires your consent and/or
payment, you will see an alert on
your homescreen.

Click the alert and it will take you
to the Events page (alternatively
you can click the grid menu icon
at the top of the screen and select
'Events’).

On the ‘Action Centre’ tab you

will see any events requiring your
action. If you have more than one
student at the school, events will be
listed here under each child.

Click the event you wish to action.

You will see the details of the event.

© Compass | rarent Guide
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How to: Consent and Pay for an Event

(continued)

© Administrative questions

Are there any additional medical iti llergies, medications or ai

e.g. Abroken leg, asthma inhaler dosage increase, travel sickness, allergies, dietary requirements etc.

Please contact the school if any permanent/on-going medication information requires updating

Parent / guardian contact details

> Contact Details on file

Mrs Victoria NORTH Email: aclague@compass.education

Please contact the school if any of this contact information requires updating.

Contact details on the day (if different from normal)

@ Additional auestions

\_—A

Next will be any administrative
information that you are required
to review or respond to.

If you are required to review a
medical Action plan, you will need
to tick the acknowledgement box
to proceed (if the Action Plan on file
is no longer current, please contact
the school office to advise).

If your child has any further medical
conditions not listed, please add
the details in the available section.
If they do not have any additional
medical conditions, you can leave

this field blank.

You will then see the current
contact details on file for you.

If these need updating or different
contact information is required
for this event, please add that
information in the space provided.

@Compdss ‘ Parent Guide
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How to: Consent and Pay for an Event

(continued)

© Consent

| give permission for Nathan North to attend this event and acknowledge the need for my child to behave in line with the school's code of conduct and ad-
here to the dress code. Should Nathan need be sent home as a result of misbehaviour or inappropriate conduct, | agree to collect him or meet any trans-
port costs.

| consent to Nathan receiving first aid or urgent medical treatment if necessary, and | agree to inform the school of any changes in Nathan's medical cir-
cumstances.

If Nathan has a condition that requires medical treatment then it is your to ensure that ir on the school health register, and medi-
cines kept in school, are up to date. These medicines will be taken on school trips and administered as per the care plan if required.

The school also keeps contact information for all parents and carers, which will be used to contact you in an emergency. It is your responsibility to ensure
that the information you have given to the school is correct. If you are unsure, e-mail or speak to staff in the school office.

| agree to inform the school as soon as possible if for any reason Nathan will not be attending the event e.g. due to iliness, or will arrive late. In the case
of late arrival, it is at the discretion of the trip organiser as to whether Nathan will still be able to attend.

To provide consent, please type your name in full

© Confirm and pay

Payment Method Payment

Total amount £10.00

‘ New credit card v

@ Payin full now

We use CompassPay.com as our payment processing gateway. In clicking the relevant
“Confirm and Pay" button to the right, you agree for your credit card to be charged by
CompassPay.com on behalf of your school. In processing a transaction with us, you
agree to our website and payment policies available at http://compass.edu.au/policy/.

‘ 0000 6039 4550 0000

\ Victoria North

‘ 03/28 555

() Save this card

Action Centre Events Volunteer

Event accepted X
You have accepted Zoo Excursion.

Upcoming events

e Charlotte BELL

Outdoor Education Rock to Reef
Monday, August 1t 2022, 9:00 am Attending
Monday, August 1t 2022, 3:30 pm

$0.00 >

Z00 Excursion
Tuesday, November 1 2, 8:50 am
Tuesday, November 1st 2022, 2:55 pm

Sophie BELL
Y 1events
Yr 3/4 Camp, Gundiwindi Lodge

Tuesday, December 27th 2022, 9.00 am
Friday, December 30th 2022, 430 pm

$0.00 >

$112.50 >

You will then be required to provide
consent and payment (please note,
not all events will require both, it
will vary depending on the type of
the event set up by the school).

Once you have completed the
consent/payment, the event will
update to show your child as
'Attending’.

The ‘Events’ tab will show all
events, both processed and those
still requiring your action. To access
information on upcoming events
that you have already processed,
click the event.

@Compdss ‘ Parent Guide

22



How to: Sign up to T
an Optional Event

® s = 2 % Sometimes the school will offer
optional events. These may have
corthSeg, T = attendee limits and work on a first
Welcome back, Vicl \Cni:;i:éur:'ﬁe;?;:c:;sreques:edregardingFiﬁfor'Permissions'. come first served basis
“\»  North Star School - London .
School - . . .
Ol Evees e NN = < Anytime there is an optional event
S NathanNonh Clckhere formore information that your child has been invited
2 Profle (rendine Sl fpors . to, an alert will show on your
?YMGU"‘SHC;M: n b de through Compass for school fees, events, and
i Send email to Nathan's teachers \?o‘[’uﬁar:,c%m:“:"i’:z;‘e"m‘ € ma 'gh Compas g g dashboard.
= Add Attendance Note (Approved Absence/Late) Click here for more information
I° ViewAcadenic epors QD) VIsA_ 1 vestens When you click the alert, you will
& Book Parent Student Teacher Conference
be taken to the Events page.
E 1overdue learning task Parent Student Teacher Conference x

Spring 2022: Yr 3 Parents Evening
Click here for booking

Parent Student Teacher Conference x
Autumn 2022-23: Yr 1 Parents Evening

a Fifi North

Optin events Click the option to expand the list
_ of Opt In events available.
Fifi NORTH
@ 1 events
From the list, click into any events
Rugby Tournament (15 available spaces) .
Friday, June 30th 2023, 3:00 pm Invited 77/0[:;073 £0.00 > you want your child to attend.
Friday, July 28th 2023, 4:00 pm

@™ Nathan NORTH
«» levents

Rugby Tournament (15 available spaces)
N g Due

Friday, June 30th 2023, 3:00 pm Invited 27/06/2023 £0.00 >

Friday, July 28th 2023, 4:00 pm

Rugby Tournament
Friday, June 30th 2023, 3:00 pm - Friday, July 28th 2023, 4:00 pm

X Decline Event v/ Accept Event

You will see the event details and
have the option to decline or accept
the invitation.

Description and educative purpose

Rugby Tournament
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How to: Sign up to an Optional Event

(continued)
Action Centre Events Volunteering Payments
Event accepted

You have accepted Rugby Tournament.

Upcoming events

Fifi NORTH
4 events
Reading Club (50 available spaces)

Thursday, September 15th 2022, 12:30 pm
Thursday, July 20th 2023, 1:00 pm

Y1 Swimming
Tuesday, October 4th 2022, 9:00 am
Tuesday, July 11th 2023, 12:00 pm

Sailing (20 available spaces)
Friday, February 3rd 2023, 8:30 am
Friday, July 21st 2023, 3:30 pm

Attending

Attending

After consent due date

Due
20/07/2023

Due
30/09/2022

Due
02/02/2023

Upcoming Events v

£0.00

£0.00

£5.00

Rugby Tournament (15 available spaces)
Friday, June 30th 2023, 3:00 pm
Friday, July 28th 2023, 4:00 pm

Attending

Due
27/06/2023

£0.00

®

—

If you choose to accept the
invitation, it will move from the
‘Opt In’ section to the ‘Upcoming
Events’ section and show as
requiring consent/payment (note,
if the event did not require any
consent or payment, your child will
show as 'Attending’ and no further
action is required).

To secure your child’s place, you will
then need to click the event and
proceed to complete the consent/
payment per the usual event
process.

When your child’s status for the
event shows as ‘Attending’ they
have a secured place.

IMPORTANT: If you do not proceed to process the consent/payment before 11:59pm on the day you accepted the
invitation, your child will no longer be considered an attendee of the event. Their status will revert back to ‘invited’

and you would need to re-accept the invitation to secure their place in the event. If there is an attendee limit for the
event, being able to re-accept their invitation will only be possible if the maximum attendee limit for that event has not

already been reached.

© Compass | rarent Guide
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How to: Change your Password

Opt-In Event Invitations
There are 1 opt in event(s) available

lege Click here for more information.

Course Confirmation/School Payments
Course confirmation and / or school payments available for completion.
Click here to proceed

Payments Centre
Did you know that payments can be made through Compass for school fees, events, and
voluntary contributions?

ice/Late) Click here for more information

—
@ VISA | Nosuchage
e | A —

o Compass

Update your password

Change my password.
Choose a strong password that you do't use for other accounts.

Old password *

Old password [N
New password *

New password [N
Confirm new password *

Confirm new password Q

Your new password must:

Not contain your username

Not be a password recently used by this account
Be at eight (8) characters in length

Contain at least one (1) uppercase letter

Contain at least one (1) lowercase letter

Contain at least one (1) number

New password and confirmation must match

0O -

Tools

My Account

My Files

My Payments

Wallet
Compassidentity Card
Family & Enrolments
Change My Password
Update My Details
Logout

If you need to change your
password, go to the cog icon and
select ‘Change my Password'.

Enter in the required information
ensuring your new password meets
the set guidelines.

Click ‘Save’ to update.

© Compass | rarent Guide

25



\

How to: Book and Pay for Clubs .
In the Web Browser

You will have the option to pay for recurring Clubs and Wraparound Care using your Compass Wallet
balance, a card on file or by adding a new payment card*

OCompass # B @

~aorth Sg, Clubs Ea \

Welcome back, Vic! Thereis 6 club activity available.
North Star School - London Cac I &k maes Horatons Ste P One
School Click on the link on your
Clubs Payment Required x C h
There is 7 chub awaiting your payment. Om aSS Ome a e
i Nathan North Click here for mare information, p p g

inviting you to book and
Profile (Attendance, Schedule. Repans]
Send email to Nathar's teachers Ey ety Fanre pay 'FOF Cl u bS

Did you know that payments can be made through Compass for school fees, events, and
wvoluntary contributions?
Click here for more infarmation

View Acadermic Reports g, ~—
@ visa

a
=
= Add Attendance Note [Approved Absence/Late)
I
&* Book Parent Student Teacher Conference

Action Centre Events Clubs Volunteering History

Upcoming clubs Upcoming Clubs

Step Two
You will be directed to your Action
Centre where you can consent and pay
for Events, Clubs and other charges
posted to you by the school.
Click the ‘'Clubs’ tab and see details of
available clubs in the ‘Action required’
g section.
BreakfastClub

Wednesday, Septernber 4th 2024, 7:45 arn Invited £95.00 >
Friday. October 25th 2024, 8:45 am

These are no upcoming clubs

Action required
Fifi NORTH
3 clubs

Breakfast Club
Wednesday, September 4th 2024, 7:45 am Invited £95.00 >
Friday, October 25th 2024, 8:45 am

Step Three
Select the Club you would like to opt your child into.
Please note: If you have more than one child at the school you will have separate invitations.

* Please note, some processes may vary depending on your school’s portal set up.
If you have any questions regarding your Compass parent portal, please contact the school for assistance.

® Compass
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How to: Book and Pay for Clubs

In the Web Browser (continued)

Breakfast Club
Wednesday, September 4th 2024, 7:45 amn - Friday, October 25th 2024, 8:45 am

Step Four

The consent page will appear with

details of the Club and a list of all

Description

available dates to opt into. Tick the

N boxes to confirm your selections.

Please select which sessions you would like to book by selecting the available sessions below.
Cancelling a session: unselect any previously booked sessions(s) that has not occured then chick SquoteSave sessions&quote;
Payments if there is a cost involved, the ameunt payabie will be the total cost of all booked sessions that have oocured.

Locatien Start Finish

Cost
SH1 Manday, September th 2024, 745am Maonday, Septermber Gth 2024, 845 am £2.50
SH1 Tuesday, September 10th 2024, 7-45am Tuesday, Septernber 10th 2024, B:45 am £2.50
D 8H1 Wednesday, Septerber 111h 2024, 7.45 arm Wednesday, September 11th 2024, B:45am £2.50
© Consent

I give permission for Fifi North to attend thés club. Where the staff member in charge is unable to contact me, or where it s iImpracticable to contact me, | au-
thosise the stafl member in charge 10 1) eonsent to ary medical or surigeal sttention deemed necessary by a medical practitoner, and 2) administer such first:
aid a5 the staff member in charge judges 1o be reasonably necessary

To provide consent, please type your name in full

vietoria Norh

© confirm and pay K-/ Step Two

Optional: Use the red "x Decline Club’
button if you do not wish for your child

to attend this club.

. Enter your name to provide consent and
-

Total amount £5.00

‘When you submit your details for this page, you will be redirected to an external service plete your payment. In ing atrans-
action with us, you agree to our website and payment policies availsble at http://compass.edu.au/policy/.

Fayment Mode
Club Payment £5.00
Total amount £5.00

(®) Payin full now

Fayment Meihod

= )
VISA

3200

We use CompassPay.com as our payment processing gateway, In clicking the relevant *Confirm and Pay” button to the right, you agree for
your credit card to be charged by CompassPay.com on behalf of your schoel. In processing a transaction with us, you agree to our website
and payment policies available at wenw compass. education/policy

£5.00

click ‘Process’ to make the payment for
the club.

Step Three

Using your preferred payment
method (selected from the
dropdown list), process the
payment using the ‘Pay’
button.

A pop up window will appear to
confirm the processed payment for
your selected Clubs. You will also
receive a confirmation email for the
payment.

Payment successful!

£5.00 hag been paid successiully.

19th July 2024, 11:37 am

Go back to clubs

® Compass



How to: Book and Pay for Clubs

\

In the Compass School Manager App

In the Compass School Manager App, you will see an alert on your dashboard when Clubs have been
added as available for your children to attend. Use the ‘Click here for more information’ link to navigate
directly to the available clubs. Alternatively, navigate to the ‘More’ menu and select the ‘Events’ tile

(shown below).

More

Mr Albert NORTH
‘ Morth Star School

amo- mpacs aducatior

]
Atendance Calendar
25
Chranicle Conferences

[0}
] 2
Events Family &
Enralments

]

Learning Tasks Photo Ordering
... L

W =

School Favourites School Fees
0,

¥ =]

Voluntoer watlet

1018

< Contributions

Breakfast Club

Cannect
Insights
Sehool Documents
Shap
~
~ =
Ll =
More
W T

Wednesday, September 4th 2024, 7:45 am -
Friday, October 25th 2024, 8:45 am

l X Decline Club

Description

Booking Information

Please select which sessions you would like
to book by selecting the available sessions

below.

Canoelling a session: unselect any previous-
ly booked sessions(s) that has not occured
then click &quote;Save sessions&quote;
Payments: if there is a cost involved. the
amount payable will be the total cost of all
booked sessions that have occured

O Details

Wednesday, September 4th
2024, 8:45am
Wednesday, September 4th
2024, T:45am

Location:SH1

Cost: £2.50
—

< Events

Upcoming clubs

Upcoming Clubs

Available clubs are listed in the ‘Action
required’ section. You will see your
child or children listed for each club
they are eligible to attend.

There are no upcoming clubs

Action required

a Manisha IYOOR

After School Chess Club
Monday, May 13th 2024, 3:30 pm
Friday. December 13th 2024, 4:30 pm

Invited £610.00

¥  Francesco METCALFE

After School Chess Club
Monday, May 13th 2024, 3:30 pm

Step One

< \Click on a club that you would
>

like to book and pay for.

Friday, December 13th 2024, 4:30 pm >
@w £610.00
—_—
10:20 ol T4

Optional: Use the red
‘Decline Club’ button
if you do not wish for
your child to attend
this club.

Step Two

Tick all sessions
you would like
your child to
attend.

< Contributions Step Three
Type your name in full to

provide consent for the club

Step Four

Make payment for the club
e parrane using your preferred
Payment method.

\ Victoria North

Breakdust Chls

e Confirm and pay

Payment Qo an
Totd amenrn. £150
@ Py

Total amount =0

When you submit your details for this
page, you will be redirected to an ex-
ternal service to complete your pay-

ment. Ip processing atransaction with

) s
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How to: Add Money to your Account (for School Dinners)

In the Web Browser

The cost of your child’s school dinners will be deducted from funds added to their Compass Wallet.
You can add money to your child’s Compass Wallet at any time through your Compass portal in the
web browser, or through the Compass School Manager App.

® Compass # -]

Tools
of'-h Ry Payments Centre My Acoount n
- 2y il il irsal v[):lj ‘;:;.r:r:::[tb;:t?:r‘:?ems canbem iy Fls. Ste p O e .
North Star School - London Clck her formore nformation. |y payments Click on the Cog icon and
School @ visa Walet select ‘Wallet’ from the drop

Payment Plans

down menu.

l James Beckett Compassldentity Card
Parent Student Teacher Conference i
practice Family & Enrolments
& Profile (aendance, Schedule, Reports) Click here for booking Change My Password

= Send email to James’s teachers

Update My Details

icp Tuo

Click ‘Link a credit card’ on the left hand

v Accounts
o side. Enter your card number, expiry
£0.00 —— date and CVC and click ‘Save card’.

§ Link as many credit/debit cards as you

wish. When you have successfully added
a card, you will see the green banner

m below.

Francesco Metcalie
£0.00

“  Payment methods

@ Link a eredit card
Payment method added X

Visa ending with 6879 has been added

Step Three
Select the child on the left-hand side to add funds to their balance.

At the top you will see the child’s current balance. Select the - -

amount you would like to add and select the Payment Method i.e. e

the credit card(s) you added in the previous step. 000
Arnound to pay !

Important: Ensure you top up your child’s Compass Balance
instead of your own.

@ Payinbull i

Pyt Mithod

Wallet
Vi Credt 6879

W Accounts

Albart Horth
VISA
g Manisha lyssr -
Aty Bs weg479
£0.00
® Vi s CompapPay com 88 i paymert processing
-. Francesco Matcalfe gateway. In choiing the reberant “Confimm and Pay’ button

1o the Tight, you agree for your credn caed o be charped
by CompassPay.com on behalf of your school In
Manisha Compass Balance Processing & transaction with ws, you agres fo owr
bt 18 B0 PP Dokt Svidatle

£0.00 S compass eoucsenipelicy
e Paprment methods i £20.00

Corfirm paprment of £18 ta Maritha's sccunt

.y E0.0D

® Compass



\

How to: Add Money to your Account )
In the Compass School Manager App ‘

To add money to your child’s Compass Balance in the App, follow the steps below:

More 10:09 T
Mr Albert NORTH < Wallet
‘ Morth Star School - London
= St o My Compass Balance S‘tep Two
e ne .
] ¥ cl i the ‘More’ £36.35 Click 'Add +" next to ‘Payment
::::: nch Calendar Cantesn ICK On e ore available
t' th - Methods'. Enter your card
option on e T Setup automatictopup > .
o8 o) Np st ; number, name expiry date and
Chranicle Conteronces Canneet avigation menu a T TR T .
H bg fh i CVC and click ‘Add Payment
& 2 - the pottom of the Method’
= - screen. Select Acoounts ’
= = :Wa”et: from the @ Nathan NORTH N \; Add Payment Method
= . & £000
Learing Tasks Photo Ordering Sehool Decument ts Colou red t1 Ies. Card Details

Fifi NORTH N

£0.00 I
Mimi AMBROSE N
£0.00

Payment Methods
*rx+ 3200
VisA

Credit Card

Done

Step Three 1 Z 6
Select the child to add to Compass am uno
Balance. At the top, you will see we L o | ae
the child’s current balance. Select 0 &

"Top up account now (once off)".

Top up account now (once off) >

< Top Up My Balance

VISA *+** 3200 Y
SelschananoNy Select the amount you would like to add
£10 | £20 ‘ £40 and select the Payment Method i.e. the
credit card(s) you added in the previous
£60 £80 £100 . , S
| ‘ step. Click the "Top up’ button to
or complete this step.

Important: Ensure you top up your
child’s Compass Balance instead of
your own.
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